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0 MAY 1961 

MEItfDRAMDlTh-I FOE; Director of Logistics 

ATIBNTION t Telephone Section, 

Real Estate & Construction Division 

£HPCT : Referral of Outside Telephone Calls 


1, Baaed <m a rather broad interpretation of a 13 March 1951 memorandum 
feom toe Director of Security which stated that inquiries regarding the 
organisational structure of CIA would be referred to my office, die telephone 
operators have referred a substantial number of outside telephone calls lor 
our action which were net related to die CIA organizational structure nor to 
the activities of my office or any office under my direction. A considerable 
fefet of my secretary ‘s time -- sad in some instances* my time — is 
**peaded to dtoeimtoiog the nature of toe inquiry sad then following up to to* 
ear# tost the call to responded to properly. 

2. The types tot calls which 1 refer to are: 


a. Calls dealing with Agency public relations, 
to Calls from Congressmen or members of their staffs, 
e* Calls regardtog security matters. 


d. Calls regarding the new building, including inquiries regarding 
cemmwims to dm new building. 


e. dBis from 



areas, extra 

cfifdfe of Agency publication®, rates of production of Soviet and 
Satellite materials, etc. 


f. Callers who do not or cannot identify the unit or individual with 
whom toey wish to speak. Such inquiries an normally presented 
somewhat as follows: ”1 would like to apeak to someone who know 
«bout M®dco, ’* or ”1 would like to speak to someone who knows 
about totematloaal products. " 


Approved For Release 2004/01/15 : CIA-RDP64B00346R0004001 00003-8 

*"y' - '? 


^ ‘u «. iti* ll 


Approved For Release 2004/01/15 : CIA-RDP§4B00346R0004001 00003-8 


[- 

j 

25X1 

25X1 


25X1 


i 

[ 

t 

25Xlj 


3. I fteo^alJEe that the telephone operators mast he in a position to refer 
outside calls to an office la the Agency which cm handle the tequiry properly ear, 
in the cam of nebulous inquiries, to a point which can determine where the 
Inquiry should he handled. 

4. It la therefore requested that the telephone operators be instructed to 
refer outside telephone calls of the type outlined to paragraph t to the following 
individuals or offices: 


a. Calls dealing with Agency public relations — to Colonel Stanley' J 


u ostsaeJoq 


b. Calls from Congressmen or members of t heir stags -- to the 
Legislative Counsel, Mr, John Warner or | 



c» 


d. Calls 


security matters -- to th e Office of Security, 
Branch, 


the new building --to the Building Homing Staff, 


«. Calls from other governiaea agencies which do not identify a 
particular Individual or unit being called — to the Liaison Section, 
Office of Central Reference, I 


f. Calls team tottviduals who do not Identify a particular individual 

- to the Office of the DC!, j 


or unit 
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cct Cpl. Grogan 

/isgtalattve Counsel 
X OS 

ob/m 

OCR 


GL/RECD 
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NAME AND ADDRESS 

Legislative Counsel 
Room 221. Easl Building 
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ACTION 

APPROVAL 

COMMENT 

CONCURRENCE 


DIRECT REPLY 
DISPATCH 

FILE 

INFORMATION 



DATE 

y 


~T 










1 PREPARE 

REPLY 

RECOMMENDATION 

RETURN 

SIGNATURE 


Remarks : 


FOLD H ERE TO RETURN TO SENDER 
F ROM: NAME, ADDRESS and phone no. 

Deputy Director (Support) 

«• 937 S3ft C 2.S?2“„S‘ * U.S. GOVERNMENT print 


MAY 196' 


0003-8 


